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Data usage for consumer services FAQ

Commonly asked questions about how we treat user data for OpenAl's non-API
consumer services like ChatGPT or DALL'E

Updated over a week ago

Does OpenAl use my content to improve model performance?

We may use content submitted to ChatGPT, DALL-E, and our other services for

individuals to improve model performance. For example, depending on a user’s

settings, we may use the user’s prompts, the model's responses, and other content

such as images and files to improve model performance.

ChatGPT
3

Please note that we do not use content submitted by customers to our business
offerings such as our APl and ChatGPT Enterprise to improve model performance.
Please see our Enterprise Privacy page for information on how we use business data.

OpenAl (2024).Will OpenAluse files uploaded to train its models? ?4
https://help.openai.com/en/articles/89843%8 -openaiusefiles-uploadedto-train-its-models
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Acknowledge Al use

You must acknowledge where you used Al in assessment, including where you have directly quoted or
paraphrased Al-generated content or used tools to summarise readings, brainstorm ideas, plan your process,
or for editing or proofreading purposes.

You may be asked to acknowledge Al using a cover sheet, form, template or table.
The following information should be included when acknowledging the use of Al tools:

» Al tool (e.g. Copilot, Chat-GPT, Claude, Google Al)
« description of how you used the tool (e.g. edited/corrected/translated/planned/brainstormed)
* prompt(s) used

* part, section or page of the assessment piece

date.

The Universi y 16).
Citing ChatGPT and other generative Al. https://quides.library.ug.edu.au/referencing/chatgpt-and-
generative-ai-tools
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