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OCLC – a global network of libraries 
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Americas

19,596 members in 
30 countries

EMEA

6,626 members in 
71 countries

Asia Pacific

2,302 members in 
22 countries

As of June 30, 2025



A member-driven community

By joining together, 
member libraries benefit
from reduced effort and cost
and increased access to information 



What we do
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Challenges that libraries face
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• Supporting academic research and student success

• Serving diverse and specialized needs with access to 
global resources, including hard-to-find or rare items

• Being a member of a vibrant global resource sharing 
network ---> making your library’s collections more visible

The new era – why resource sharing 
matters more than ever
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Photo by Nastya Dulhiier on Unsplash 

Optimizing delivery using 
the world’s largest 
resource sharing network

https://unsplash.com/@dulhiier?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@dulhiier?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/network?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


AS THE FOUNDATION



Smart fulfillment approach
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Borrowing libraries
• Which library has the item?
• Which library could be the best possible supplier?
• How to save time on verifying the requests?
• How to prioritize fulfillment options by certain criteria?

Lending libraries
• How to filter out the requests that my library cannot help with?
• How to quickly reply to the requests that cannot be fulfilled by my library?
• How to turndown requests that do not compliant with my lending policies?
• How to save time on locating the exact item to share?



AI-driven global resource sharing 
for smarter & faster fulfillment
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Automated 
request 
manager

Real-time 
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Smart lender 
strings
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Automated request manager



Real-time availability for ILL / DDS



Knowledge base coverage check



Smart lender strings
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Express library collections

1,100+ libraries 
makeup the Express group 

590,000,000+
WorldCat Holdings

26,000,000+
unique Holdings



Express program example

Borrowing Library: Keio University Libraries (Tokyo, Japan)
Lending Library: Seton Hall University (New Jersey, USA)
Fulfillment in just 6 minutes



Intelligent timing

17

It speeds delivery times for library users

Intelligent timing
identifies the fastest lenders
by prioritizing those libraries that are open 
and actively processing requests.
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Automation in action
Request made in Indiana, US – 12:13 am

User requested: Nurse education in practice 
e-journal, English, 11 editions in 1,499 libraries

AI-powered algorithm: Determined best supplier is 
in Summerstrand, South Africa

Request filled – 12:51 am
Turnaround time: 38 minutes



AI-driven global resource sharing 
for smarter & faster fulfillment
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AI significantly reduces average turn around times

Automations provide a

50% reduction 
in processing times and wait times
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Accelerated delivery
with smart fulfillment automation

2x
faster for 
copy requests

2 days
faster for loan 
requests





“If you have a train that’s about to get 
faster and faster and go exponential, 
the only thing that you really need to 
do is get on it.
And once you get on it, you’ll figure 
everything else out along the way.”
          – Jensen Huang 
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Bg2 Pod. (2025, September 26). NVIDIA: OpenAI, Future of Compute, and the 
American Dream [Video]. YouTube: https://www.youtube.com/watch?v=pE6sw_E9Gh0



Email: Taipei@oclc.org

OCLC 臺北辦事處

Email: AsiaPacific@oclc.org

OCLC Asia Pacific

Email: huangy@oclc.org
Senior User Services Specialist
黃宇誠 (Yu-Chen Huang)

感謝聆聽！
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