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Analytics Play a Key Role in
Without data, we : -
S Campus Library Operations
being ignored or
having our services
considered
unnecessary,

and library funds L |
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Q: How important is it for your library to understand analytics regarding each
of the following? R B L e
LUTHREEEESES TN EELRERZEN?

Respondents consider these uses “extremely important.”

Online/e-resource collections [N 2%

Library Services (reference, instruction, etc.) 65%
Success metrics, student outcomes 54%
Print/Physical collections 43%

Facilities (Building usage) 40%

Open access/Scholarly communications 28%
Faculty productivity 19%
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Q: Which of the following are barriers to analytics use in your library?

61% Data collection [}
519% 52% 54% Data analysis [
46%
40%
23% 23%
9% 10%
Lack of time Lack of Lack of robust Lack of Lack of campus No barriers
personnel tools expertise support
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LIBRARIANS’ WISH LISTS

* A deeper look at who Is using our resources and what need drove

them there. = ) EERAEEEER?

« Away to (learn) the result of interactions. Analytics only tells a
number, but that number has a story. BRTHFZH ?BREETEE

* Anything that might better tie library usage to student outcomes and
to faculty research outcomes. {(F MR EBREH. B4R ENEE®

 Detalled analysis of how the library and its services are used, and
their impact over time. We're looking for changes over time and the

Impact of interventions. WBAIHE?FERE.....



m Q  Search

All |/ Engineering |/ Data Analytics

What are the top
data analytics tools
for library services?

Powered by Al and the LinkedIn community

1 Data Visualization fé:. %l-(sl' ?Ev % 1 l:r
2 User Analytics 1% . % ﬁ*ﬁ

3  Workflow Automation

4 Predictive Analytics %E ;EIJ 'ti ﬁ\ *ﬁ
5 Resource Management

© Custom Reporting g%{t #E%

7 Here's what else to consider

Read Data Work with Data

Data
Literacy

Communicate

Analyze Data

with Data

https://www.opendatasoft.com/en/glossary/data-literacy/

https://www.linkedin.com/advice/3/what-top-data-analytics-tools-library-services-

xeobe?utm_source=share&utm_medium=member_ios&utm_campaign=share_via



https://www.opendatasoft.com/en/glossary/data-literacy/
https://www.linkedin.com/advice/3/what-top-data-analytics-tools-library-services-xeobe?utm_source=share&utm_medium=member_ios&utm_campaign=share_via
https://www.linkedin.com/advice/3/what-top-data-analytics-tools-library-services-xeobe?utm_source=share&utm_medium=member_ios&utm_campaign=share_via
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* ALMA LSP, ALMA COUNTER

* Dspace

« EBSCO EDS, LinkResolver
 FOLIO

* Leganto

 LibGuides, LibCal, LibInsights

 OpenAthens
e Sierra ILS

2IPanorama

Insights Through Analytics

* Digital Commons
 EZ Proxy

_ibKey
Primo VE, SFX

RapidILL

e TIPASA
« WMS ILS, Worldshare ILL



This page is for storing various SQL formulas and regular expressions for potential re-use in
SQL code will state whether it should be used as columns or as filters.

Analytics. The

=

== Harvard Wiki

Spaces v

* Navigation in Analytics
* Shared Folders in Analytics
* Run & Modify a Shared An
* Create a New Analysis
* Filters
* Column Properties
* Formula Basics
> Advanced Formulas
* Prompts
* Report Layout
* Data Updates in Analytics
* Local Param Fields in Analy
* Analytics Known Issues
* Non-Transactional Analytic
> Dashboards - DRAFT

> Jobs & Batch Processes

> Data Loads and Exports

> Other Topics

Search

Modifying a Portion of a Column with a Case Statement (column formula)

Basic formula

CASE WHEN [Insert

Column SQL] = ['Result you want replaced'] THEN

['New result'] ELSE [Repeat Insert C

Example with LC Classification Code

(" cASE

WHEN "LC Classifications"."Classification Code"
THEN

'Unclassed or mis-coded’

ELSE "LC Classifications"."Classification Code"

\¥FND

~

'Unknown'

[
%,

D

ated by Minna Popkin, last modified

)|Advanced Formulas

onbul 17 202
WA RS oy £

)
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Listing Repeated Fields in Different Columns (column formula)

Basic formula

EVALUATE( 'regexp_substr(%1,%2,%3,%4) "', [Insert

Column SQL],

I\ 1+, 01, 1)

The regular expression locates all characters up to the first occurrence of a semicolon followed by a space. The delimiter for concatenated

values in is":

This formula retrieves the first ISBN value.

(semicolon followed by a space). The semicolon needs to be escaped for the regular expression.
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Library overview

Refreshed on Feb 24, 2021 07:26 AM

LOANS
for Selected Time Period

17,122

# of Loans 2K

6,367 oK

o 4816

# of Renewals Jan'20  Mar20

E-RESOURCES USAGE BOK
from COUNTER Reports

__/\__

edournal Total ltem Requests: 362,469
eBook Total ltem Requests: 54,693

362,469

eJournal Total lter

520

Jul'20 Sep'20 New'20
25,641
ma

20K
8,149
54,693 ok ==
eBook Total ltem Requests May'20
UNIQUE PATRONS -

by Patron Group

139,260 oK

Total # of Patrons

1,224

Patron Group

Sep20 Mav'20

Total patrons =

) I
# of Active Patrons 0K - Cd = =

Gradu.. Under.. Com_.

Staff Faculty Postgr. Other Staff N/A

PHYSICAL COLLECTION
for Selected Time Period

2,849,997

Selected Time Period

0.006

Turnover rate

TOTAL E-RESOURCES
from COUNTER Reports

31,476

# of E-resources Accessed

EXPENDITURES
for Selected Time Period

$5,910,633

Selected Time Period

9,586 1,955

Physical ltems Electronic ltems
Purchased Purchased

Start Date
17172020

15K

10K

5K

0K

2M

™

oM

End Date
12/31/2020 © Info
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EBOOK EJOURMAL DATABASE

eJournals Database Other eBooks PrintBo.. PDA  Print Jou..




Start Date End Date Report code Platform Fublisher

E-resource Usage v | [smse ] Pesarami<] [0 0 @ S [ow

Updated on 8/26/2024 8:57:30 PM (Australia/Melbourne)

TOTAL JOURNAL REQUESTS (EXCLUDING OA_GOLD) JOURNAL REQUESTS (EXCLUDING OA_GOLD) TREND
Changes from previous year Hover over the graph to see the details Metric
{All) -
) . st
195,535 147,151 75.26% Fotal tem Recuests
Total ltem Requests Unigue ltem Requests Ratio of Unigue ltem Requests to Total I unique ltem Requests
Item Requests

63,612 -48,528 RRETER.
e SRR

30K ;E;L
FEAHEE
JOURNAL REQUESTS (EXCLUDING OA_GOLD) YOY @ 73

Hover over the bar to see the delails

B current Metric Value Previous Metric Value 20K
Usage Yo # of investigations and requests Delta
Total ltern Requests I 195,535 -25%
Unigue ltem Requests I 147151 -25% 10K
0K
ec'2d n'24 | q'24
JOURNAL REQUESTS (EXCLUDING OA_GOLD) BY PLATFORM TITLE DETAILS
Hover over the bar to see the details Hover over the bubble to see a # of requests
Metric Metric
Platform v (All) J |Tola[ Item Requ... « |
Plationm/pubizher o Metne Title Total lterm Reg
EBSCOhost (EBSCO) Total Item Requests I 80,381 New England Journal of Medicine 5953
i I 59,
Unigue Item Reguests 59,051 ELoS One _1.534
Ithaka (JSTOR) Total ltem Requests I 62,476 ) —
Eeading Teacher ._- 1,361

I lmieism Itmmn Dommnte I A0 B4R



JOURNAL REQUESTS (EXCLUDING OA_GOLD) BY PLATFORM

Hover over the bar to see the details

Hlatform/publisher

INFORMS PubsOnline (Informs)

IEEE Xplore (Institute of Electrical and
Electronics Engineers (IEEE))

OvidSP (Ovid Technologies)
|OPscience (I1OP Publishing)
Journal of Orthopaedic & Sports Physical

Therapy (Journal of Orthopaedic & Sports..

Silverchair (American Medical Association
(JAMAY))

16 | www.ebsco.com

Platform

Matric

Total Item Requests
Unigue Item Requests
Total ltem Requests
Unique ltem Requests
Total Item Requests
Unigue Item Requests
Total ltem Requests
Unique ltem Requests
Total Item Requests
Unigue Item Requests

Total ltem Requests

| Inirine tam Ramacte

231
202

Metric
(Al)

EBSCO



TITLE DETAILS
Hover over the bubble to see a # of requests

@ Metric
Total Item Requ...

Title Total ltem Requests

Organization Science 185
Management Science :2?

Infarmation Systems Research | 16

Strategy Science 2

Service Science A journal for the Worl.. 4
INFORMS Transactions on Education g
MandSOM Manufacturing and Service.. g

Aarlratinm Caimnman "~

17 | www.ebsco.com EBSCO



- . . Start Date End Date Patron Group Affiliation
Authentication Analytics FOJlIgVAAQIEIES 10/18/2023 | 1011872024 @ ST -] @nfo

Updated on 8/26/2024 7:11:37 AM (America/New_York)

: USAGE OF PLATFORM BY PATRON GROUP
20,379 3,086  Opentullist>
Number of Authentications Number of Users :
. Platforrn Nama # of authentications Share of Patron Groups aut..  # of authentications per patr..
Number of Sessions by Counter Number of Platforms : Services e °
ITHAKA N
: New England Journal _
NUMBER OF SUCCESSFUL AUTHENTICATIONS ; of Medicine (NEJM) o
Hover over the bar to see the value : Elsevier _| %\
B Selected year Previous year [ Number of unigue users
Wiley Online Library ] %ﬁ
Springer Link B 2
10K 1500 -
e Frencis B @
Online -
1000
» ~ UpToDate I o
0 SAGE Joumals B 2
f -
oK 0 | IEEE Xplore I 2
Jul 24 ; -

KPIs : ° Number of authentications  +« Number of sessions by COUNTER
« Number of users « Number of platforms



AVERAGE NUMBER OF AUTHENTICATIONS PER PATRON BY PATRON GROUP

Hover over the bar to see the value

Patron Gfoup

v

Patron Group

Student

Faculty
Student,Alumni
Staff

Faculty Emeritus
N/A

Alumni

Guest
Faculty,Student
Retired

19 | www.ebsco.com

-——-T—

Il Number of unique patrons

B Avg. number of authentications

AUTHENTICATIONS VS FULL TEXT USAGE PER PLATFORM
Select one of the rows to use it as a filter

Piatform Name # of Sessions

EBSCOhost (EBSCO)

Ithaka (JSTOR)

Wiley Online Library (John Wil.
ScienceDirect (Elsevier Scien..
EBSCO Information Services -
SAGE Journals (SAGE Public..
Taylor & Francis (Taylor & Fra..

ACS Publications (American ..
ProQuest (ProQuest)

New England Journal of Medi..

COUNTER

[ OpenAthens...

EBSCO



= Start Date End Date Title
Patron's eResource Access Behaviour EEIERIES (12/0472021 | [12/04/2022 || | @nfo
Refreshed or
COUNTER (EJOURNALS) SFX (EJOURNALS) THIRDIRON (EJOURNALS)
1,005,481 626,791 3,335,998 496,776 20,062 167,900
Number of Investigations Number of Requests Number of Requests Number of Clickthroughs Number of TOC Views Number of Full Text Requests
PATRON'S INVESTIGATIONS OF EJOURNALS Date FULL TEXT REQUESTS (THIRDIRON) VS COUNTER REQUESTS
Hover over the bar to see the value 2021 - Hover over the bar to see the value Thirdlron COUNTEF
Thirdlron B sFx COUNTER
« B Titls Zof Full T
Mitle # of investigations Nature
Nature

Scienca

Nature Communications

Scienlific Reports

Lancet (London)

The New England Joumal of Medicine
FLoS ONE

Choice

Reference & Research Book News

DATABASE INVESTIGATIONS BY SFX & COUNTER
Hover over the bar to see the value

—_— Science

Nature Communications
Scientific Reporls
International Journal of Cultural Policy

New England Joumnal of Medicine

Proceedings of the National Academy of _.
Review of African political economy
Cultural trends

Nature medicine

EBOOKS ACCESS THROUGH COUNTER & SFX
[l sFx COUNTE Hover over the bar to see the value

Explore
COUNTER,

LinkResolver &
Direct-linking
stats




- - A Publication year Publisher Open Access model Corresponding author
Read & PUbI|Sh: PUb'ISherS Hﬁﬁ& (All) - (All) - (All) (All) O Info

Updated on

12,752 242 27.06 11.25 3,297

Number of articles Number of publishers Avg almetric Avg times cited Avg estimated APC
Open Access model by authorship and year Top 15 publishers by titles
Hover the elements to see the details Hover the elements to see the details
See full list
Contributing Author Corresponding Author Publisher = Number of articles
1500 Elsevier ||

- - . Springer Nature
- - Wiley

- Taylor & Francis

SAGE Publications

é 1000 Institute of Electrical and EL. | | | | | T

E — Oxford University Press IR

° T American Physical Society .. || ]Il

é MDPI |

Z 500 American Geophysical Unio. i
Frontiers
American Chemical Society.. [
Cambridge University Press [[JJji
Emerald [ |

0 IOP Publishing [ |
2017 2018 2019 2020 2021 2022 2017 2018 2019 2020 2021 2022 Bmi Publishing Group |
Open Access model statistics Avg estimated APCs by year and OA model

Hover the elements to see the details Hover the elements to see the details



. = A Publication year Publisher Open Access model Corresponding author
Read & PUbIISh: PUbIISherS Hﬁﬁg (All) (All) O Info

- v (All) v (All) v
| 0
Updated on (All)
All OA; Bronze
All OA; Gold
All OA; Green
12,752 242 27-06 11 -25 All OA; Hybrid 297
Number of articles Number of publishers Avg almetric Avg times cited Closed estimated APC
Cancel Apply

Open Access model by authorship and year Top 15 publishers by titles

Hover the elements to see the details Hover the elements to see the details
See full list

Contributing Author Corresponding Author Publisher = Number of articles
1500 Elsevier B
- - I Springer Nature
-
- Taylor & Francis

SAGE Publications

@ 1000 f ;

5 Institute of Electrical and EL.. || | T

= p— Oxford University Press [ 1

s — American Physical Society .. || ]l

Q

£ MDPI |

= 500 American Geophysical Unio.. i
Frontiers
American Chemical Society.. /JJJij
Cambridge University Press [ [JJJI
Emerald [ |
IOP Publishing [ |

2017 2018 2019 2020 2021 2022 2017 2018 2019 2020 2021 2022 Bmi Publishing Group |
Open Access model statistics Avg estimated APCs by year and OA model
Hover the elements to see the details Hover the elements to see the details
Open Access model v Avg estimated APCs v

Open Access/Publishers Number of articles Avg almetric Avg times cited Avg estimated APC

All OA: Green 4,321 26.32 14.94 I 3,395 4500 /



Read & Publish: Agreements

Updated on

18

Number of agreements

18,077

Average publish agreement

Time trend of publishing and reading cost
Hover the elements to see the details

£20.00

£15.00

£10.00

£5.00

£0.00

£21.90

£0.11

2019 2020

Average article cost by publisher
Hover the elements to see the details

8

2.

4

(L3

55,887

Average read agreement

4

I Average publish cost [J] Average read cost

Year of payment

2022

£0.10

£0.08

£0.06

£0.04

£0.02

£0.00

Average publish cost

Year Publisher
2022 v (Al

£18.09 £0.05 0.00

Average publish cost

Average read cost

Agreement evaluation
Hover the elements to see the details

N

©£740.40
£720.00
Publisher: The Royal Society
£600.00 Year of payment: 2022
@£560.14 Average read cost: £1.99
£558.60 Average publish cost: £740.40
Total agreement cost: 15,202
£400.00 OA share: 0.00%
Average
£279.30
O £250.02
£200.00 £182 88
£114.03
Q£55.22
£0.00 ©0
Average
£0.00 £10.00 £20.00 £30.00 £40.00

Average read cost

Average reading cost by publisher
Hover the elements to see the details

v

v

% of OA contribution

£50.00

O Info

£60.00



£10.00

£5.00

£0.00

2019

2020

Average article cost by publisher
Hover the elements to see the details

Publisher

The Royal Society
European Respiratory Saci..
Royal Society of Chemistry
Oxford University Press
Cambridge University Press
Wiley

De Gruyter

Bmj Publishing Group
Elsevier

Sage Publications
American Institute of Physics
Company of Biologists
Geological Society

Institute of Physics

IWA Publishing

Partland Press

Number of articles
5
1

Zi15.10
£0.06 £0.05

2021

£0.04

£0.02

£0.00

2022

Estimated APC Publishing cost Average publish cost

0.00
0.00
0.00
3,613.47
3,238.95
3,599.24
0.00
0.00
3,121.25
2,841.98
0.00
0.00
0.00
0.00
0.00
0.00

3,702
720
16,244
33,516
7,541
56,004
1,463
3,454
58,155
5,743
3,200
0

0
6,353

526

I <740.40
I <720.00
I <560.14
I £558.60
B £279.30

Il £250.02

Il c182.88
H £119.10
B £114.03
J £55.22

a
% £279.30
g O £250.02
£200.00 c182.88
£114.03
Q#£55.22
£000 @O
Average
£0.00 £10.00 £20.00

Average reading cost by publisher
Hover the elements to see the details

Publisher Number of readings
IWA Publishing 42

De Gruyter 2,555

Wiley 52,575

Springer 29,809

The Royal Society 5,772

Elsevier 467,215

Sage Publications 212,135

Royal Society of Chemistry 22,278
Oxford University Press 169,827
Cambridge University Press 99,644
Bmj Publishing Group 25,626
American Institute of Physics 0
Company of Biologists

0
European Respiratory Soci.. 0
Geological Society 0

0

Institute of Phvsics

£30.00

Read Cost

2,500
11,411
185,421
62,609
11,500
386,604
143,547
11,646
59,983
25,943
2,498
27,612
8,587
750
5,689
hK3.609

£40.00

Average read cost

£50.00 £60.00

Average read cost

W c447

J 2353

J£2.10

J£1.99

| £0.83

| £0.68
£0.52

£0.35
£0.26
£0.10

£59.52

Average read cost text: Average read cost
Publisher: IWA Publishing
Read Cost: 2,500

Average read cost: £59.52

Number of readings: 42
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TURNING DATA INTO

WISDOM

Home  Topics v  Knowledge Center v About v  DataLiteracy GPT @3

DATA LITERACY

From Data Literacy to Al Literacy.
The Evolution of Critical Thinking
in the Digital Age

Data has transformed from a technical commodity to a ubiquitous part of our daily
lives. We live in a world where decisions, from what movie to watch next to

determining global policy actions, are driven by data.

a*e KEVIN HANEGAN

https://www.turningdataintowisdom.com/from-data-literacy-to-ai-literacy/



https://www.turningdataintowisdom.com/from-data-literacy-to-ai-literacy/

Generative Al: TR RIS PPk B PSS
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Librarian-influenced Al areas : @
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DESIDOC Journal of Library & Information Technology, Vol. 44, No. 2, March 2024, pp.124-129, DOI : 10.14429/dj11t.44.02.18958

© 2024, DESIDOC

Some of the applications of Al in academic libraries:

e Chatbots « Citation Analysis

« Recommender Systems * Digital Assistants
 Text Mining * Accessible Materials

* Predictive Analytics * Inventory Management
* Digital Preservation * Fraud Detection

* Image Recognition » Data Visualization

* Natural Language Processing + Learning Analytics

28 | www.ebsco.com
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Market Research: Al by Vendor and Product Status

» Al Insights/Summaries I 11
Al Research Assistants I 10
Talk to Your research [ 9
Al Recommendations NS 8
» Search Enhancement S S
Automating Proces IIIIINIGIIINGEE -
Metadata Assistance IIININININIINNNINI /|

Writing /Teaching / Course Assistance 1IN ?



1

® MyEBSCO

data literacy

® Q
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A strategic approach to information literacy: data literacy. A systematic

review.

& : Pinto, Maria; Caballero-Mariscal, David; Garcia-Marco, Francisco-Javier; +1 AL » 18 : El Profesional de la

This research addresses the growing social importance of data from an educational perspective through data
literacy (DL), seeking to integrate it into the broader information literacy (Infolit) movement. For this pur... B8 RE %
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RAE

s EER (DL) R—EFEEAE - TEFHEETIETERE > AAEREE - MRABNBREEALTRM THE « BRE it
FIFE ~ B« RENNERAIVEASIEREBIRIEET

[ e DLAFERZEE (Infolit) %‘ﬂ]*ﬁﬁﬁﬂﬁiﬁiﬁfﬁﬁ » RABIERERNEARERESD - 1S Infolit #OBEN IR DL XAERYEE
REBER -

o MRABH—RNFHZAREM 55  RIFHHEKFRESEMNSHINREBE > AATHE B Xn - @77 &
A EENHAZENHETENXCZERER -

e DL WESENMNZEFIEERERE - BAEEEBRARTEREENRE - BERAINARNAEE > SFLENE ) AXH
2 > STEM FEREH2

o HIAREHSNA DL BUAENER  SRIRENFNEIR - EMFE—INERNERERE - 8 —ERBAESR - Infolit
AR DL BENEAER R EPIERIHFES -
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ERBABE EENBIERE - stE0 -

iR : Zeitschrift fur Weiterbildungsforschung: Journal for Research on Adult Education, 2024, Springer
Nature Journals

{E& . Brinkmoller, Anna-Lena; Scheidig, Falk

ESRARBSTENRIERE - SR

RE  AHFCEENEESTSRAEMBEENERT - HRBERAEERNASAIAL AT R IREY
RIZUREEE (MEER) - AEERT ' AXHR T RAHE EmP RSN EIEERERNE
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Search Query: What is the history of American football
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eBook

Touchdown : An American Obsession

By: Gems, Gerald R.; Pfister, Gertrud ¢ In: 2023 * Books at JSTOR

Touchdown: An American Obsession is the first comprehensive guide to the history and culture of the sport, a readable, authoritative
guide for Americans as well as an introduction for people around the world.

Subjects: Football -- United States -- History; Football -- Social aspects -- United States; National Football League; Cultural Studies

Access options ] l More like this

Newswire

Odell Beckham makes greatest NFL catch in history; New York Giants player Odell
Beckham jnr arches backwards to catch a 43-yard throw in what could be the
greatest catch in American Football history.

In: The Telegraph Online, 20141124 « Gale Business: Insights

Subjects: Dallas Cowboys; New York Giants; Football teams; Football

More like this

« Peer reviewed | Academic Journal ]

Unexceptional exceptionalism: the origins of American football in a transnational
context.

By: Collins, Tony e In: Journal of Global History, Jul2013 « Complementary Index

Access options

@ Peer reviewed | Academic Journal

Civilized Mayhem: Origins and Early Development of American Football.

Subjects: HISTORY of football; BALL games; RUGBY football; VIOLENCE; +3 more

Access options
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EBSCO Platforms
Generative Al Insight Summaries (Beta)

RELEASED
November 2024

Search Enhancements
Al Insights helps users evaluate relevancy of an article to their research

topic via a new button under Articles where Full Text is available (within
the search results list). The button leverages Generative Al to product
on-demand short summaries of key points in the article (and is
grounded in the full-text of the article).

Last updated Nov 4, 2024

Read more on EBSCO Connect

. EBSCO Platforms
Natural Language Understanding (Beta)

E B S C O h OSt January 2025 COMING SOON!

Search Enhancements
Allows for searching in the researcher’s regularly spoken language,

including questions, by using Al to better understand the user’s query
E B S C O intent and produce an academic search accordingly. The underlying
search technology leverages our relevance ranking, thesauri mapping
. via the USI and authoritative metadata. Natural language search is
D I S C Ove r intended to help increase equity in research allowing anyone,
y regardless of their background, experience in research, or what they
speak, can find information through our search. Initially, this will be via

S e rVI C e a new separate Search Mode.

Last updated Aug 29, 2024
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Jeremy Chou B

EBSCO Information Services
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