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Successful Federated Authentications to pubs.acs.org

5000% increase over monthly
average projected for April 2020
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RA21: Resource Access for the 21st Century

Simple, Trusted Access — Anywhere, Anytime, on Any Device

What is RA21
What is RA21?

Resource Access for the 215" Century (RA21) is a joint STM and NISO initiative aimed at optimizing
protocols across key stakeholder groups, with a goal of facilitating a seamless user experience for
consumers of scientific communication. In addition, this comprehensive initiative is working to solve long
standing, complex, and broadly distributed challenges in the areas of network security and user privacy.
Community conversations and consensus building to engage all stakeholders is currently underway in order
to explore potential alternatives to IP-authentication, and to build momentum toward testing alternatives
among researcher, customer, vendor, and publisher partners. For more answers to frequently asked
guestions, please see our FAD.

Why RA21?

RA21's mission is to align and simplify pathways to subscribed content across participating scientific
platforms. RA21 will address the common problems users face when interacting with multiple and varied
information protocols.
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SeamlessAccess

SeamlessAccess enables true Single Sign-On. Your users will be able to sign in
using their preferred sign in credentials, and will not be bothered for them again
for all SeamlessAccess-enabled sites.

Py ‘ Access through your institution

1904 Accesses | 2 Citations | 142 Altmetric | Metrics

i i Pay
How it works in a 1 ( 2. | & 3.
nutshell... . I )
Find a resource or service Click the button. Sign in with You're in! Use the button to
provided by your institution. your institutional ID. access more resources,
privacy intact.
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experiences in providing access to digital content

What are the challenges and opportunities for the modern librarian
and the organizations in which they work? In 2018, OpenAthens spoke
to more than 900 of its library customers across a range of sectors
and countries to find out!
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More than

98% o
0 feel that decisions
9 9 * 2 0/0 have seen a rise in ADOUE access

| management are not
people accessing

agreed that access management is ‘critical’ if library resources
librarians are to meet end-user needs remotely

taken as seriously as
they should be within
their organization
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98% of librarians seeing a rise in people accessing their resources
remotely from home, via mobile devices and in off-site labs and clinics.
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Desktop vs Mobile vs Tablet Market Share (Jul 2019 - Jul 2020)

& statcounter :
GlobalStats Worldwide

Mobile Desktop Tablet

50.88% 46.39% 2.74%

Desktop vs Mobile vs Tablet Market Share Worldwide - July 2020

= statcounter .
GlobalStats Talwan

Mobile Desktop Tablet

48.14% 45.19% 0.6/%

Desktop vs Mobile vs Tablet Market Share in Taiwan - July 2020
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Access is currently managed
in my institution by:

IP address

Username and
password

Shibboleth

OpenAthens

Pingidentity

Infotrieve

EZproxy

HAN

LibLynx

VPN

Remote desktop

Portal

https://www.ebsco.com/sites/qg/files/nabnos191/files/acquiadam-

assets/OpenAthens-Librarians-Experiences-in-Access-2018-Report.pdf
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. Off-network

https://www.ebsco.com/sites/q/files/nabnos191/files/acquiadam-assets/OpenAthens-Librarians-Experiences-in-Access-2018-Report.pdf



https://www.ebsco.com/sites/g/files/nabnos191/files/acquiadam-assets/OpenAthens-Librarians-Experiences-in-Access-2018-Report.pdf

. Off-network

. On-site

IP address

EZproxy

VPN 118 187







secun Varlzon 7 12:15 PM o} 55% eeus Verizon F 12:15 PM O % 55%m ee00s Verizon & 12:15 PM o3 55% M secee = eeece = 9:41 AM =
.. N O Settings £ Settings General
g . = ( Settings < Settings
i« Clack __ Watch  Phone Date & Time
Safari Keyboard

ERSONAL VP ERSON
Language & Region PERSONAL VPN PERSONAL

Dictionapy—"_  — Status Not Connected
iunes Wi-Fi«

VPN

O Touch ID & Passcode

e 79} 78% W 19 % 78% .

Battery
[ A | Reset
el 1'% Pprivacy

App Store  Messagas

Source: iMore

.. Verizon =+ 12:16 PM 0} 555w

General
Date & Time
Keyboard

Language & Region

W)

VPN

Status

SeiDTar -

12:15 PM 02555

Remote |

unnelBear

Dictionary

anes Wi-Fi

Local ID

AUTHENTICATION

Add VPN Configuration.

User Authentication Jsername
Username lorygil

Password eesssesscecs

Source: iMore Source: iMore




11:56

] .edu.tw

English | EFAMFM | HRME | MAAHR
BAE  Guest
BRI 0E R [HRER]
5 [ )T BORBERER
SR R —
e T EOsmz Owsme k(RO
BRENEE figeeit /1SN o web2.0]
| —— | 1 ABC-CLIO/Greenwood 1971-2009 &
%
WA S e-books (S FHBIENZ M ASOR); AL (EIAE E EA m
| | (2009-ABC-list & #53| ABC-guide-chi 6771
r CLIOBSREI 4
ERAN IR Publishing Graup B4 AL S & HREHRE EREHE
[ of ibrary Journa FIChois "
BERmEEHE #American Library Associationf4 -
2 N 1975- - |
el s
ERSRFRBERIHER 4,600 BEXRE . HeriEll 3,900 m:
AIRITI LISRARY BERIANIE SR (peer-reviewed) 2 HIT) - (218 100 FHHTLZ 798
(HEW rEER) IS PDF A[EH#E 1975 FMBER - FFFEA 1,000 ML LaEBTIE
Py B e -
wrox  EH  sooL
SCIENCE DIRECT 3 ACM Books Collection I an
IEEE ool ACM B 2014 42 + /i Morgan & Clayppol HHEHAHE » BEIT [}
—@RISYEF BASILAEDE — ACM BOOKS - RREEERE 165
SPRINGER-LINK  SCI DRFELE - T B ACM Digital Library &N
WEB OF SCIENCE + ACM BOOKS 5 W
SCIFINDER  REAXYS | SRR - R i -
HYREAD MZME BEEE 4 ACM Digital Library 1991-present AppEAiKHA s
%
S AIRITILIBRARY - & ACM{Association for Computing Machinery)#2##t4 19915 ]
mwrEme  SCI/SSCI RENACME - RE B KR RAEN2R 4526
- EXPANDED ( 5 ACS Publications 1996-present o
%
SCIENCE CITATION JE1ACS (American Chemical Saciaty) FiiFi2 ST AET - "y
INDEX EXPANDED 4353
1993-) (WOs) R 6  ACS Symposium Series (a-books) o
®
s icr IEEE THRE{ B E HIRE1999 201 7EF B, "
XPLORE ! . S . e
WOS  ewsevier 7  AES E-Library
EBOOKS ON L
- AES E-library2The Audio Engineering society HiS7 . th# & f:1s
SCIENCEDIRECT EEEE195 35 HRERIRIAES T &
SCI/SSCI - EXPANDED pres—
( SCIENCE CITATION g
INDEX EXPANDED #American Institute of PhysicsHi i Z BB ETEFR ]
1993-) ( WEB OF il 2194
KNOWLEDGE ) 9 Aint Library - 814 FREE
SSCI(SOCIAL SCIENCE B
CITATION INDEX 1993 (WES 28 TCEPSTRBIMHESR) B (CETDRRBT BUAKE m
B CHREE - 45554
orknowsncey SCI
- EXPANDED o g
'y mE BEw
SCIENCE XN -
ITATION B e
INDEX LR
EXPANDED 10 Aiiti Nature - BEEAER
1993-)( WEB g
OF B - m:
KNOWLEDGE =
© WIHEHEE RERE WS 15 55 W 84S
) ENDNOTE ARSI « ARSI - BR85S 00 -
WILEY  ENDNOTE mEEE o HERASE DAl X & FEAA-
W WESTLAW |l L P e .. R — —
ssct 11 Annual Reviews E-Journals 1932-2015 o
FERWDS AT ATRERE2015%: "
Biomedical Life Science 797
Physical Science
Sacial Science
SRS i RIS
Annual Reviews 114F EFIES AR RBIETIA - —EL0F
P! BT RE
- Bi1932 FA 1l
12 Applied Science & Technology Index (H. W. Wilson) .
13
SERBEE: mi
Acoustics
Aeronautics
Civil engineering
Computers and informatics
Environmental engineering
13
B

11:57

.edu.tw:8080

E @D

Y]

@ mrwmsRErSBEOREAN - 01  RIMWT A8
B BTEANE  AEATRENIANSESHE  BSUEE
—HMENEDP - WA 5 SN TR INHE R R & RIBTE R
WAE -

@ s
(108)
p——, 2 AR
AT REASRERTFAS -
WA
R
A

THEHED AR EASREMERNE - 2
@ o L - R ARSEESEA04-2284-
0290#142 - 145

@
g

E®EEHE / English
=

11:59

e HNES) BWWAMRT

—HREFE(6)

13T - wat(18)
REBFE)
BEREREEG)
SNBRBRERERE(S)

R

@R E E8E(20)

EHit(16)

it

i

P AEEE()

h37(68)

EX(3)

@ search.

.gov.tw

»BEREE

BYRREEAMR

Electronic resource management system

BEHR X2

P S SR 2 B CLISA(1995—2005)

BEBIBARSERM
BIBRIRAMNE

w’A

B 88 TFUNDAYSR E/MER BT &(AsiakR)) BIRGA  BIE2E108437108 IHEU0]

» EEFEM > BA




SAML Handshake IP Recognition

Secure — End User / Publisher / Library Insecure / Open To Spoofing

Proxy Server

Anonymous Users

Two Way Transparency / Individual Stats No Individual Details / Anonymous

Publisher Publisher

o ——

Global Standard In Authentication Legacy Technology / Work Around
Simplicity for the library Complexity for the library



HOW DOES SAML WORK?

Y
/6/133500;0}5\‘

4. | do, here's my ID. )

3. Hi there, do you work for us?
Library

1. | want to read this article about stem cells. I'm from the Hospital.
2. Hospital, do you know this guy?
3. Hi there, do you work for us?
4.1 do, here's my ID.
5. Ah yeah, that's Rob. He works for us.
6. Hi Rob, nice to meet you! Please proceed to read the article.
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A graduate assistant in an empty auditorium during an online lecture on the first day of classes last week
at Georgia Tech in Atlanta. Jeff Amy/Associated I




Faculty Textbook Affordability Survey
Yields Report, Charleston Panel

by Lisa Peet
Jan 07, 2020 | Filed in News

L

@ Location
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FLERISNL =¥ Communication

EBSCO
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LJ Textbook Affordability Survey: Costs L -
Still a Concern, OER an Opportunity JOURNAL

 2/3 of the libraries surveyed agreed that Textbook Affordabillity is a
major concern for their institution, and nearly all 95% believe that it's
a major concern for students.

« Some 64% of librarians reported helping faculty select appropriate
OERs for their courses.

* While faculty are very skilled at evaluating educational content, they
are not as skilled at finding and using it online.

 Frustrated by costs or digital rights management (DRM) restrictions.

https://www.libraryjournal.com/?detailStory=lj-textbook-affordability-survey-costs-still-a-concern-oer-an-opportunity



https://www.libraryjournal.com/?detailStory=lj-textbook-affordability-survey-costs-still-a-concern-oer-an-opportunity

RESEARCH REPORT
April 12, 2019

W22 Ithaka S+R US Faculty Survey
[THAKA $-R 2018

* “There is substantial interest in use of open educational
resources for instructional practices, particularly from younger
faculty members.”

* “About six in ten respondents are very interested in using
open educational resources (OER), and roughly half strongly
agreed that they would like to adopt new instructional
approaches with OER.”

https://sr.ithaka.org/publications/2018-us-faculty-survey/

24 | www.ebsco.com EBSCO
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Libraries are trying
to help through
Innovative

approaches to
material acquisition
and faculty
education

26 | www.ebsco.com
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Home = Search & Find = Affordable Learning Solutions

10 Ways to Reduce Textbook Costs

1. Take advantage of the open educational resources (OER) directory we have compiled.
OERs are designed to be reused, remixed, and shared, so you can customize your solution.

2. Use library materials and eReserves. Links to these can be placed in your course’s Canvas
shell.

o Millions of electronic journal articles and thousands of ebooks within the digital library
collection are free for students.

o Put copies of your textbook on course reserves. You determine the checkout period: two
hours, 24 hours, or three days. See Reserve Material for My Course.

o Suggest materials for library purchase. Librarians have an annual budget to purchase
materials for the Library collection to support your courses, and can request trial
databases. Contact your librarian.

3. Don't purchase Test Packs or Add-ons just for quizzes and tests. These are very costly for
students and the test banks can often be imported into Canvas for free. Contact Academic
Technology for help with this.

4. Don't be lured in by publishers' offers to customize a text or lower the cost by offering it

as a loose-leaf version, which cannot be resold. While these appear to be cheaper options,
these are simply strategies to sell more new copies and eliminate the used book market.

5. Use the Announcements in your Canvas course to let students know what materials

MY ACCOUNTS

Contact Us

Affordable Learning
Solutions

Email: adriana.poo@sjsu.edu
Phone: 1-408-808-2019

Email: christa.bailey@sjsu.edu
Phone: 1-408-808-2422

EBSCO



open educational resources
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ELF REQUIRED

¥
gl eontent {in all incarnations) and ways in which they transform the world.

DECEMBER 3, 2019 BY MIRELA RONCEVIC

Open Educational Resources: The Story of
Change and Evolving Perceptions

‘Platforms like Faculty Select are the ‘go-to’ place
for universities to obtain quality, free content which
supports student access while also controlling the
ever-rising cost of education.”



Value Proposition EBSCO

Faculty Select”

 Faculty Select enables an institution or a consortium to further
drive textbook affordability, access, and usability for their
faculty and students.

* Through a single, easy-to-use interface faculty can:

— easilly find and access quality Open Educational Resources (OER) to
support their courses

— search/request access to relevant e-books from top academic publishers

29 | www.ebsco.com EBSCO



Virginia's Academic Library Consortium

AboutVIVA ~ Collections ~ E-Resource Management ~ ResourceSharing ~ Open and Affordable Initiatives + News&Events ~

Resources and Links VIVA FE[CU.HY TEthOOk POI’tal
. E EZproxy Landing Page for The VIVA Faculty Textbook Portal is a catalog to assist Virginia public college and university faculty in finding and
Groups selecting open and affordable textbooks for their courses in one place. The Portal is part of a wide-scale Open
. ﬁ Open Portal Search Widget and Affordable Initiative by VIVA to provide no-cost and barrier-free access to course curriculum resources for
Embed Code students and researchers. The Portal contains over 200,000 titles from VIVASs shared library collections, open
. access textbooks, and ebooks available for VIVA to purchase on behalf of public colleges and universities
. h Protected Portal Search
Widget Embed Code throughout the state.
» VIVA Faculty Textbook Portal
FAQ VIVA Faculty Textbook Portal
Find textbooks for use in your courses. . ‘ Go ‘

Once you have found a title you can use for your course, please let us know via the Adoption or Request Purchase
links! ALLVIVA owned content and Open Educational Content is fully accessible through the above link. If you
would like to preview the entirety of the ebooks available for VIVA purchase included in the above link, you'll need
fuller access to the Textbook Portal. This level of access is available to all VIVA public institution faculty - to
receive that link, please contact us at viva@gmu.edu.

I EBSCO



Provided by VIVA, the

- Virtual Library of Virginia
Search &

VIVA Faculty Textbook Portal
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Find all my search By: Mathieu, Pierre-Philippe; Aubrecht, Christoph. Cham: Springer, 2018. Language: English, Database: OAPEN Library
terms: i
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Limiters By: Biswas-Diener, Raobert; Jhangiani, Rajiv. Ubiquity Press, 2017. Language: English, Database: OAPEN Library
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For Librarians For Publishers For Researchers Funders Resources

A OAPEN Home / View Item

Earth Observation Open Science and Innovation Export citation

® Search OAPEN
O This Collection

geospatial analytics; social observatory; big earth data; open data; citizen science; open

e innovation; earth system science; crowdsourced geospatial data; citizen science; science o
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Earth Observation
gl!l)de Tnsrlc(:r::iim URI Subjects
http://library.oapen.org/handle/20.500.12657/27816
Publishers
Keywords
geospatial analytics; social observatory; big earth data; open data; citizen science; open Languages
innovation; earth system science; crowdsourced geospatial data; citizen science; science
in society; data science Collections
| Download .| PDF Viewer
&t Book License Dol MY ACCOUNT
10.1007/978-3-319-65633-5
Login
Contributor(s) ISBN
Mathieu, Pierre-Philippe (editor) 9783319389684, 9783319389677 Register
Aubrecht, Christoph (editor)
Publisher — Lo

Collection Springer Nature Repository metadata
European Research Council (ERC)

Publisher website
Language https://www.springernature.com/gp
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A quote from a university librarian in Massachusetts, USA

“...so far, every faculty member who has seen
Faculty Select has agreed to adopt a free-to-students
textbook. We’ve saved students well over $50K in
the first week.”
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